H ovovoun etopioc pe v enovopioc «AIKTYO KAINOTOMOQN
KATAXTHMATQN ANQNYMH ETAIPIA» ot 10 dwokpitikd titho «l.S.N.
A.E.», mov edpevel otov Anuo IMviaiog — Xoptidtn, ot ocvuPorn twv odwv K.
[MoAapd ap.2 & 17" NoéuPpn 73, (mepoyn «Kovotavtivomolitika») Kot
eknmpoowneital voplua, (oto €&ng M «AopyavaTploy), SOPYUVAOVEL TPOWONTIKES
EVEPYELEG LECH YPNOMG SLOSIKTOOV GYETIKG pE TPoidvTa / vVanpeciec ¢ tehevtaiag,
GTOYEVOVTOG OTNV TEPOLTEP® OVATTUEN NG EUMOPIKNG ONUNG TOV GULGTNUOTOS
dwkoudypnone “4all”. H Awopyovatpla £xer dnpovpynosl emionuec celideg ota
YVOOTE HEGO KOWMVIKNG OIKTOMONG KOl EVOEIKTIKA ovagEPOVTal 1 Emionun
otocehida “4dallstores.officialpage” oto xowwvikd diktvo Facebook, émwc wor M
enionun 1otooehido  “4all_4coffee_official” oto péoco xowmvikng SikTv®ONG
Instagram. H Awopyavatpua, €xel emmAéov 1M tpoPel ot dnpiovpyio T@V KOVOA®OV
“Adallstores” ot “baronessarabical00%” ot10 OMuOPIAEG MEGO  KOWVOTMOINGMG,
avoamapaymyng kat dtapotpacpov Bivieo YouTube, kabobg kot otn dnuovpyio google
account vmd 10 Ovopo “L.S.N. A.E.”. Téhoc, mpoypoppatiler tm OSmuovpyio
Loyoplocpmv ota emiong dNUoeIA kowvavikd diktvo Linkedin kot TikTok. tovg
TPOAVAPEPOLEVOLG 1GTOTOTOVS, NON GlAo&evoivtar Kot Ba eriogevodviar OAot ot
SLdKTLOKOT SLOyMVIGHOL KOt O1 GYETIKES OLEVEPYOVUEVES TPOWONTIKEG EVEPYELES KoL
dpdoelc.

To oyedlooUd TG EPAPUOYNS, TNV TEYVIKN VROGTNPIEN, TNV OPYAvVOON Kot €V YEVEL
dwxeipton TV S1adIKTLOKOV epYOreimV KAODS KOl TO oKD, TEYVIKO LEPOS Yo TN
CUUUETOYN TOV EVOLLPEPOUEVDV OTIC TPomINTIKEG evépyeleg €xel avoardPer €€
OAOKAN POV M ©C AVMOL avapepOLLEVT O10PYAVAOTPLL VAOVLUT ETALPETLDL.

O Xopnyog Ba opiletan oe mepintwon mov vdpyel Ko Oa avaPEPETal GE GYETIKN
avaptnomn Tov €kdotote Alayovicpov, otn celida g etatpiag oto Facebook 1 oe
OO0 TOTE GAAO LEGO KOWMVIKNG SIKTOMONG. LKOTOG TOV TOPOVIOV OVOAVTIKMOV
opov (epebng «Avaivtikol Opow) givar 0 kaBopIGHOS TOV OP®V GLUUETOYNG GTOVG
AloyoviopoUg kot TG S1adtkaciog avAadEENG TMV VIKITOV.

ANAAYTIKOI OPOI

1] Awoiopo kKou TPOTOS GUUUETOYNG OTOVS OLUSIKTVOKOVS Oloymviopovg /
OLUOKTVOKAG HEVEPYOVNEVES TPOMONTIKES EvEpYELEG.

Awoiopo coppetoyng €govv 6ihot ot pévipor Kdrowor EAAGSag. Ot aviiuot,
TEKUOAPETOL OTL GLUUETEXOVV, E£XOVIOG TPONYOLUEVMS AdPel TN ovvaiveon Tov
TPOCHTOV TOV OCKOVV KOTE VOUO TN YOVIKN WEPLUVA, GAAMG TNV EMUEAELD QVTMV.
2V TEPIMTOON TOL TA dMPO. GLVEXOVTOAL LE TPOIOVTO T OTTOi0L €K TOV VOUOL Of
dvvaton va amevBuvBov oe avilika dropa (Katw tov 18°° étovg nlikiag), Ta v Ady®
OVAMKO GTOHO OEV EMITPEMETAL VO GUUUETEYOVV OTOV &V AOY® Alyoviopd 1
TpomONTIKN evépyela (.. aAK0OA0VY O TOTA).

2V TePInTOON, OV KATO10G O TOVG VIKNTES TNG EKAGTOTE TPOWONTIKNG EVEPYELOG
etvar Kato TV 6éka tecadpav (14) etdv, N TVYoOV TapaAiafn Tov dmdpov, Ba yiveTat
povo e v emidelén £yypaens cuyKatdieons TV TPOGAOTMV TOV AGKOVV KATH VOO
TN YOVIKN LEPIUVA, AAAWMG TNV EMUEAELN QLTOV.
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Awaiopo amoKAEIGHOD VTAPYEL GE OTOLOONTOTE GTAOI0 TOL €KAGTOTE Aly®VIGUOV
Y10 TOVG GUUUETEYOVTIES TTOL TLYOV ONADGOLY YELON N / KOl TOPOTOMUEVOL GTOLYELDL,
aKopo kot av €yovv ovoknpuybet vikntég kor Bo evBOvovtal amévoavtt oty
AopyavaTplo yio kaBe popeng Kot £idovg Cnpia wov dvvartot vo TpokAindetl ot eI
KOl TO OVOLA TNG amrd TUXOV YEVOUEVEG WEVDEIS M / kot mapamopuéves ONAOGELC.
Atevkpwviletar 6Tt Yoo TN ovupeToy otov ekdotote Alayovioud doev amorteiton m
ayopd KAmOoL TTPOIOVTOC, OVTE VILAPYEL KAmowo YpEWON Yo Tovg cuppetéyovres. H
OGLUUETOYTN, MOTOCO, OTNV €KACTOTE TPOowONTIKNY evépyeln mpobmobitel mpodcPaon
TOV EVOLLPEPOUEVOV GTO SLaOIKTLO pE OKA TOVg TEXVIKA pHéoa. T ™ cvppetoyn
OTOV €KAGTOTE ALYOVIGUO OTOLTEITOL 1 AVETIPVAOKTN Aod0y OAWDV T®V TOPOVTOV
Op®V KOl 1] PNTH CLVOLVEST] Y10l TNV EKOVGL0 GUUTANPOGCT] TOV TPOSOTIKMY GTOLYEIWV
KOl 1] 0TOGTOAY TOVG TNV E01KN POpUA (EGV VTN LEIGTATOL Y10 TO GKOTO 0VTO) 0o
ToV KGOE GUUUETEYOVTO / GUUUETEXOVGOL.

2] Apykég mpovmoBioels ovppeToxng 6¢ €KAGTOTE Aloy®VIGNO / TPpomONTIKN
gvépyera.

O xpnomg v va AaPet pépog otov ekaotote Atryoviopo Ba mpémel va €yt mpoPel
omVv ovtictoyn oAANAenidpacn, mov mpoPAémetor COUE®VA HE TS €KAGTOTE
KatevBuvimpieg odnyieg avd HEGO KOWMVIKNG OKTOH®ONG Kot va £xel amodeyBel Tovg
yevikoOg Opovg ypnong mov BET0uv ot v AOY® 16TOTOTTOL Yol TN AELTovpyid TV
EQUPUOYDV KO ETTAEOV TOVG OpOLG oL £xel BEael n dlopyavdTpla etarpia. Ot dpot
OLUUETOYNG YW TOV KOOt Alayoviopd, v ekdotote mpowdntikn evépyela, Oa
avVaPEPOVTOL OAMG EVOEIKTIKMG GE GYETIKT AVAPTNOT TS ALOPYOVAOTPLOS ETALPIOG GTN
oeAida g 4allstores.officialpage, oto kowwvikd diktvo Facebook kot otnv emionun
otocelida  4all_4coffee_official oto péoo kowoviknig dwtdwong Instagram,
avéAioya, mévtote, He TO HEGO KOWMVIKNG OWKTV®ONG, 7Tov BOo emdéer n
AopyavdTplo yio T SlevEPYELD TG EKACTOTE TPOWONTIKNG EVEPYELOG.

H tuyov mapoyr Tpocomik®dv oToteimv TV GUUUETEYOVI®OV (TAVTOTE GE TEPIMTOON
mov vt (el og TVYOV devepynOnoouevn TpowONTIKY evépyela) amotedel pn
€K UEPOVG TMV GLUUETEYOVI®OV YOPNYNOT AdEwG OTn AlopyovdTple, GLVAIVEST),
oLYKOTAOEST KOl aIrodoy Yo TNV €MEEEPYOACIO TOVG KOt TN ONUOGIELON TOVS GTO
mAaiclo Tov dtevepyohuevoy AloyoViIGHoD Kol OTOKAEIGTIKO TPOG EKTANPOGCT TOV
OKOTV TOV, GLUPWVO. e 0ca opiloviatl 6Tovg Tapovteg Avaivtikovg Opovg. Me
GUUUETOYN TOL OTOV €KACTOTE Aly®OVIGUO KAOE CULUUETEY®V 1 GULUUETEXOLGO
ocvovovel pnNTa Kot OVEMPOAOKTO KOl TOPEXEL TN OLYKATAOEST TOV, OMMS TO
TPOCMNIKA TOV OTOLEl M| Kol 1 QoToypoeioe Tov mpoeik tov oto Facebook
ypnoorombovy amd TN AlopyovOTPO OTOKAEIGTIKA Y10, TOLG OKOTOVS TOV
Awyoviopot. H Atopyavotpia dev avolapavel Kapio vwoypEmon avapopiKa (e TNV
eEaocpaiion, v vrofondnon g ntpocPacng 6e YOPOLE SASIKTVOV N TNV TOPOYN
OYETIKOV OEVKOAVVGEMY TPOG OTOLOVONTOTE EVOLUPEPOLEVO 1 OVOPOPIKA HE TN
GLUUETOYN TOVG 0TOV eKdotote Alayoviopo. H mpdsPaom 610 dadiktvakd 1m0 Tov
Alryoviopol emtpénetor HOvov vtd TOLG OPOVG AELITOVPYING TOV OIKEIOL SLOKOULGTY|
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(server), mpog mAMpwoT TOV TPOHTOOECEMVY Kal THPNONG TOV AOTOV TPOSIAYPAPDV
NG EKAGTOTE TPOMONTIKNG EVEPYELOC.

H Awopyoavotplo eddoya kpiver ko kKaAdmota Oempel 6Tt kdbe cvppetéymv eivol
KATOYOG Kot €Yl TOV  OMOKAEIOTIKO €Aeyxo NG  OlevBuvoNG MAEKTPOVIKOV
TOYVOPOUEIOD TTOL INADVEL.

3] Xpovog évapéng — Xpovog MENG TpomONTIKG evépyelag — Aldpkela avTig —
Ieprypoen kKol pop@omoinocn TOV BUcIKOV 6TUdIMV TG EKAGTOTE OLUOIKTVUKIS
nPoONTIKIG evépyerac.

O exkdotote Awyoviopog 0o éxer mpoxobopiopévn owdpkelor mov Oa opileton
EVOEIKTIKOL ©E OYETIKN OavaApTNon 1TNG Alopyovotplog etoupiog ot ceAida
¢ 4allstores.officialpage, oto kowwvikd diktvo Facebook 7 / kot oty emionun
otocerida  4all_4coffee_official oto péoo kowoviknig dwrtdwong Instagram,
avéroyo, TAVTOTE, HE TO WHEGO KOWMVIKNG OWKTOLOONG, 7ov Oa emAéer 1
AropyovaTpla yio T SlEVEPYELL TG EKAGTOTE TPOMONTIKNG EVEPYELOG.

O ypdvog évapéne e ev AOym duapkelag Ba oyvel, oe kdbe mepintwon, and ™
onpocigvorn tov oV emionun ceAida g AopyovadTplog 6TO0 KOWMVIKO SikTvo
Facebook 7 / kot oto péoo kowwvikng diktvmong Instagram. Ot miektpovikoi
VIOAOYIGTES IOV £)EL 61T 01dfeom TG 1 AlopyavdTPLo ATOTEAOVY TO EMIGTLLO OPYOVO
YPOVOUETPNONG TOL €kAoToTE Alaywviopov, PBdoel tov omoiov opiletar o Xpovog
"Evapéng, o Xpovog ANéng, kabag kot 0 xpOvog EVEPYNG ATOGTOANG TNG CLUUETOYNG 1
EUGOVOVG AMYNG TNGS GLUUETOYNS OTOV EKACTOTE AlYOVIGUO.

H exdortote dievepyodpevn mpowbntikn evépyela, aveEapTiTmg TOV HEGOV KOVMVIKNG
dktHmong mov Toydv N Alopyovadtpla O emthééel va v mpayuatoromoet (Facebook
N Instagram), mepiéyet, g avdtato 6plo katl poper, to akdérovba méve (5) otddia,
ota omoia, €1 SLVOTOV, AVTN Vo dlevepynOet:

1° otddw: O kabe cvupetéyov / GLUUETEXOVGO EKONAGDVEL TNV TPOTIUNGY TOV,
kavovtog like otnv celida g 4allstores.officialpage oto kowvwvikd diktvo Facebook
N omv emionun totocelido 4all_4coffee official oto péco kowwvikng diktdmong
Instagram, avaioya, mAvtote, e T0 HECO KOWMVIKNG OIKTOMOONG, oL Bo emAEEEL M)
AropyovaTpla yio T SlEVEPYELD TG EKAGTOTE TPOMONTIKNG EVEPYELQG.

2° o16d10: O xdbe cvuuetéymv / cLUPETEYOVCN EKONADVEL TNV TPOTIUNGY| TOV,
kavovtog like oty avaptnon g exdotote dievepyodevng TPowONTIKNG EVEPYELNG.
3° otddwo: O kabe cvppetéywv / coppetéyovoa Tpofaivel oty TPocOnKn / Guyypoen
OOAIOV KAT® omd TOV SLKTLOKO TOTO TNG O AV TTEPTYPUPOUEVTS 6TO 2° GTAO10
avapTNoNC.

4° otéo0: O kabe ocvupetéywv / coppetéyovca mpoPaivel oe TPooONKN €TKETOG
(dodikaocio tag) oty mapAmAVED OVAPTNOTN, UE OTOYPAPIN ETEPOV YVHOGTOV TOV
TPOGMOTOV, TOL &lvar, PEPona, eyyeypopuUévo GTOV 1GTOTOTO KOWMVIKNG SIKTOMGONG,
ov €xel eMALEEL M AopyavadTploL Yoo TN OLEVEPYELD TNG EKAGTOTE TPOMONTIKNG
EVEPYELOC.

5% otédo: O kébe ocoppetéywv / ovupetéyovca mpofaivel oe TPocHNKN ETKETOC
(Sdwkacio tag) oe oyoAlo mov Ppicketarl 6TOV TOMO AVAPTNONG, HE GMTOYPOPiQ
£TEPOL YVOOTOV TOL TPOCAOTOV, OV &ivatl, PEPora, €yyeypaupévo GToV 16TOTOTO
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KOWMVIKNG OIKTUMONG, Tov €£xel emAEEel 1 AlopyavdTplo yioo T OlEVEPYELD TNG
EKAOTOTE TPOMONTIKNG EVEPYELOG.

21 GLVEYELWD, TO TPOGHOTO TOL EYEL TPOKVYEL OO TNV G OVE TEPLYPAUPOUEVT
dwadikacio Tpoohnkng etikétog (Stadtkacio tag) éxel To dkaimpo GLUUETONNG TNV
EKAOTOTE TPOMONTIKY EVEPYELD, AKOAOVOMVTOG TO TPOTEPTYPUPOUEVA GTALCL.

Onwg avaeépOnke Kot mopomdve, 1 ekdoToTe TPOoMONTIKY evépyela pmopel va
QOTEAEITOAL ATOKAEIGTIKA Kot pdvov amd to 1° otédo 1 / Ko and 10 cLVIVAGHO TNG
OLEVEPYELOG TIEPICGOTEPMV EK TWV TPOAVAPEPOUEVOV OTASI®V, TAVTOTE, OUW®S, KOl
UEYPL ONUEPQ, TPOPAETETAL, OC OVMDTOTO OPLO KOl LOPPY], | OEVEPYELD TNG EKACTOTE
TPOMONTIKNG EVEPYELNG OTA TTPOOVOPEPOUEVA TTEVTE (5) OTALOL.

Atevkpwviletor pntd 6ti, petd v mapodo tng nuepounviag ANENG TS TPOWONTIKNG
evépyelag, kapio cuppeToyn o€ Ba yivetatl dektn kot o€ Ba deopevel T Alopyavotpilo
®¢ mPog T0 gumpobecpo g cvppeToyns. Ot Toxdv NoN vroPindeicec GLUUETOYES
petd ™ mapodo g ANENG Tov eKAoToTE Ay®VIGHOL €ivol avOTapPKTEG Kol Ogv
gndyovton amoteléopoto, ovte dgopgbovv mAéov TN Aopyovaotpio 1 /Ko
omolovONmoTe TPiTo. Xe TVYXOGV GLVOPOUN TNG AVAOTEP® TEPIMTMOONG, Ol GUUUETEXOVTES
AmodEXOVTAL OVEKKANTO OTL Ogv €yovv M dlatnpovv Kovéva otkaimpa 1 agimon 1
amaitnomn katd g Alopyavatplag, o0Te voppomotovval vo. {ntneovv (abpototikd 1
d1alevkTiKa) TN cvvéyion Tov AEavtog ekdotote Atywviopoo 1 / kot v Tapdadoon
TOV un Topadobiviav ddpov 1 / Kot T diekdiknon mtaoag GAANG 010V ToTE £100VG

Kol LOPONG TEPATEP® omolnuimong.

4] Pt} am0d0y] avOAVTIKOV 0p®V EK HEPOVS TOV GUUUETEYOVTOV.

OMlot ot ovppetéyovieg otov ekdotote Awyoviopd — mpowdnTky evépyela
amodExovVTal TANPMS Kot yopic kKapio em@OAasn Toug mapdvieg Avaivtikovg Opovg
Kol pmopobv va ovppetéyovv pe évav (1) poévo Aoyoplacpd mpoécPacng otov
EMAEYOUEVO amd TN AOpYovAOTPLO SLOIKTVAKO TOTO TPOYUATOTOINONG TG EKAGTOTE
TPOMONTIKNG EVEPYELQG.

AV KAmolog dev OMOOEYXETAL TOVG G AVE OPOVLE OEV UTOPEL VO GUUUETEYEL GTOV
exaotote Alayoviopo. OAot ot GUUUETEYOVTIES ovoyvompilovv, ONAOVOLV Kot
amodEyovtal pNTOG Kot OVETLPVAOKTO Ta ekng:
(o) 0 Aepwvikog apBude, N/ kot to e-mail 1oL TVLXOV SNADVOLV MG CLUUETEXOVTES
OTNV €KACTOTE TPOWONTIKN EVEPYELDL OV UTOPEL VAL AVIKEL GE TPITO PLOIKO M VOIKO
TPOGMTO, AL QTOKAEIGTIKA Ko pévov GTOVG idrovc.
(B) ta  mpooomkd  tovg  otoyelo  etvar  axpify  Kor  oAnOm.
(Y) N TpocoTKOTNTA TOVS deV TPOGPAALETOL, OVOE pewdvETOL Ko’ 01ovoNmoTe TPOTO
amd TNV GULUUETOYN TOVG OTNV EKACTOTE TPO®ONTIKY evEPYELR TS ALOPYOvVAOTPLOG
otV omoio, &l JuvaTtOvV Vo UETEYOLY, UE TO TPOCOTIKA OEGOUEVA  TOVG
(ovopotemmdvopo, TMAEQPOVO  emkowvwviag  otabepd M kwvnrd,  e-mail).
(6) dev mpooPdArovv TPOCOMIKA SedOUEVOL 1| TO OIKOU®UO TNG TPOCOTIKOTNTOG
OTOLOVONTOTE TpiTOV.
() dev mPooPAAlovY SIKALOUOTO TVEVUATIKNG 1O10KTNGIOG OTOOVONTOTE TPITOV.
(o1) PNTOG GLUVOVOVV GTO VO XPNGLLOTOGEL 1 ALOPYOVATPLLL TO TPOCOTIKG TOVG
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otoyeio (OVOUOTEM®VULHO, TNAEP®VO, NMAEKTpOVIKN O1evBuvon) pe okomd v
eEumnpétnon TOL Awyoviopov.
(©) mapéyovv ™ ovykotdbeon kot ££0VG1080TNON TOVE 6T ALOPYAVAOTPLO YioL TNV
TPoPoA| TOL EKAGTOTE AYOVIGHOD KOl T®V OMOTEAEGUATOV TOV HEG® TOV £VIVTTOV
KOl MAEKTPOVIKOD TOOL KOt TOL d10dkTvov (internet) Kab’ 6GA0 TO YPOVO SLAPKELOG
avtov. H Awopyovodtpla emQUAGCCETOL VO YPNCLLOTOMGEL Kol  ONUOCLEVCEL
OTMO0ONTOTE  EONCEOYPAPIKO GTOLYE0 OYETIKO pe TNV OeEay®yn TOL €KAGTOTE
Alyoviopov.

(m) mapéxovv T cvykoTabeon katl e£0VC1000TNOT YO TN SLOPNUICTIKT EKUETAAAEVON
K@Oe oyeTikoD YEYOVOTOG €K UEPOVG TNG A0pyovodTplog, Yopic TNV vIoypémon
mpdTEPNC eVNUEP®ONS N kKatafoAng amolnuioonc. H Awopyavatpla emiong swatnpel
T0 OKO{®UO ONUOGIELONG OMTIKOAKOLGTIKOD VAIKOL omd TNV KANPOON Kol TNV
amodoom TV dDP®V.
(6) divouv ™ pnt ocvykoTabeor TOLg otV AOPYaVOTPLO KOl TNV ETALPEIR TOL
dwyepiletanr 1o TEYVIKO KOUUATL TOV €KAGTOTE AlOy®VIGHOU Vo €xovv mpoOcPaom
Héom ™G epoppoymv tov Facebook 1 / ko tov Instagram otic Bacikég TAnpogopieg
TOV TTPOPIA TOLG GTNV TAATPOPLLO TOV OAVOTEP® SLOGIKTVOKMOV HUEGMVY, VO, GTEAVOLV
anevbeiog e-mail avagopikd pe ™mv e£EMEN Tov ekdotote Alymviopuov oto e-mail
TOL £Y0VV MMAMGEL Ol YpNoTES 0TV TAaTEOpua Tov Facebook 1 / kot tov Instagram,
yopic avtd va ovvatar va Osopnbel g avemBOHUNTO pRVLUL MAEKTPOVIKOV
Tayvopopeion (spam) kot vo enttpémovy otig epopproyéc tov Facebook 7 / kot tov
Instagram, epocov 1o emBupovy, TV OMOGTOAN, UNVOUAT®V GTO TOiY0 TOL TPOPIA
TOVG otV [TAatedppoa TV aAVOTEP® SLOOIKTLOK®V TOTOV.
1) mopottovvtol amd kde dukaoTikn 1 eEMAKN evEPYELR KaT TNG AlOPYAVATPLOG GE
nepinTmon mov M teAevTaio Kpivel OTL KATOL0G CUUUETEYWV TTPETEL VAL SLypOel amod
TOV EKAGTOTE ALY®VIGUO Y10 TOLG AOYOLG TTOL AVOPEPOVTAL GTOVS TOPOVTES OPOUG.

5] Amoxkielopog AvoyoviLopivoy.

Amo 10V ekdotote Awyoviopd amokieiovioar 060l gumintouv oTIG aKkOAoLOEG
TEPUTTAGELG:

(o) Ocor pntd dev €xovv CLUE®VNCEL HE TOLG Tapovieg Avaivtikovg Opovg.
(B) Ot epyaldpevorl Tng Atopyavadtplog Kobmg kat ot epyalouevotl Tov Tuydv Xopnyoo.
(v) Ta puokd Kot vopukd Tpdcmmo. — 1010KTHTEG TOV KATAGTNUATOV — EMYEPCEDV
“dall”.

H Awopyavatpo dtotnpet 1o dikaiopa (0AAd dev vtoypeovTaL) va amokAEiGEL amd ToV
eK00TOTE Aly®VIGUO, G€ 0mol0dNTToTE GTAd0 JeEaymyNg Tov, TPOGMTO OV, KUTA
v amoyn g elvarl mlavd vo Exovv ypnoyonomost (1 va Exovv amonelpadel va
YPNOUOTOGOVV) 0OEUITO HEGH OVOPOPIKO E TN GULUUETOYN TOLG N TapaPfodv
KATO10V 0md TOLG EMUEPOVS OPOLG TOV TAPOVTOG GpBpov. Q¢ abéuita pésa voovvral,
EVOEIKTIKG Kot OYl TEPLOPIOTIKG, T XPNON OLOKELMOV, OTAEE®V, NAEKTPOVIKDV
VTOAOYIGTOV 1 / KOl AOYIGHIKOD TPOG SIEVKOAVVGT] GUTOUATOTOMUEV®V 1) TOAAATADY
GUUUETOYDV Y®Pic avOpdTIVY TapEPacT), VTOKAOT K.AT.

6] Metafol avaAvTIKOV 0p@V — AALOYT] TPOGPEPOUEVOV dDPOV.

OPOI AIAAIKTYAKQN AIAT'QONIZMON — |.S.N. A.E. ver 28.06.2021 5



H Awopyavatpra dtatnpel 1o dikaiopo va aALGEeL Ta TpocPepiEVO dMPa, KABMG Kot
va peTafdriel Toug Tapovieg Avaivtikovg Opovg Kot Tig NUEPOUNVIEC CLUUETOYNS M
/ Kot vo potoudoel TV KAOTOTE TPOWMONTIKN EVEPYELN, OVOKOIVOVOVTOC TO YEYOVOS
gyKaipmg 6TV 16T0GEMOA TG EQOPUOYNS TOV Aloy®viopod 1| oy enionun celMoa
™mc etarpiag ota social. Ttic mepumtdoelg ovtég  Atopyavadtpro oA kot 11 Xopnyog
etarpio (ov vapyer), ovdepio evdHVN EEpovV Evavtl Tov cvupetexdviov N / kat
OTOLOVONTOTE TPITOV. Xe MEPIMTMON, 0€, MOV EVOEYOUEVOS MaTOwOEL 1 EKAGTOTE
TPOMONTIKN EVEPYELN, Ol GLUUETEXOVTEG — VTOYNELOL OEV OMOKTOOV OTOL00NTOTE
dwkaiopo 0vdé €yovv N daTNPoHV ovdepia a&imon Kotd TG AlopyovadTplag 1 TOV
Xopnyov (av vIapyEL), OVOE VOUOTOIOVVTOL 1] O1KOOVVTOL Vo {NTNGOLY TN GLVEYION
0V Aloryovicpol 1 Kot Vo 0EUMooVV 01eoNToTE LOpeNS Kot £idovg amolnpimon.

71 Kimjpoon / Adpa.

Kd&0e coppetéymv / coppetéyovoa pe v £yKoipn Kot £YKupn CUUUETOYN TOL GTOV
exaotote Alyoviopd kol £pOGOV dgv EUTMIMTEL GE KAMOEG OMO TIS AVAOTEP®
TEPMTMOGELS OMOKAEIGUOD TOL OO TOV €KACTOTE Alay®vicpd, Olekdikel Ta dmpa,
omwg avtd Oa opilovtor e oyetikn ovaptnon g Atopyavotplog taipiog oTig
emionueg oelideg TV avoTéEP® 16TOTOTOV — gpoppoymv (Facebook kat Instagram).
Ta dmpa oObvavtor vo eivoar mpoidvta, mov dwartibevial oTo  KOTACTHUOTO
eELMNPETNONG GLUEPEPOVIOV NG AlopyavdTplag 1 TAoog HOpeNS Kot €100vg GAAa
avTikeipeva 1 vInpeGiec.

Metd ™ AREN tov €KAoTOTE dladtKTLOKOD Aloywviopod, Bo ekkwvel M Sadkacio
NAEKTPOVIKNAG KANpmone péom tov tunuatoc Marketing g Aopyavatplog, yopis,
®0THG0, TO €V AOY® TUNUO VO dUVOTOL, COLP®OVO KOl [LE TOVG KAVOVEG TNG GLVHBOLC
AOYIKNG Kot T OOAYUATO THG KOG Telpac, Kb otovonmote Tpomo, va avapelydel
avOporivog mapéuPel 6to amotélecpa TG MAEKTPOVIKNG KAnpwtidag. H ypnon
NAEKTPOVIKOD GLGTNUATOS (EQAPUOYNG) KOl 1 HEGH ALTAG avadelEn Tov VIKNTY,
e€aocpariletl To yeyovog 0Tt 0g Ba vapyet avBpomivn Tapépufacn katd T ddkacio
avAOEIENC TOV VIKNTA UETOED OCMV £XOVV €YKOPM®G GULUUETAGYEL OTOV E€KAGTOTE
Awyoviopd. T 0Aovg tovg avetépm Adyovs, KAOe CLUUUETEXWV / CUUUETEXOVOO,
07OV €KAGTOTE Aly®VICUO, UItopel va ovaderyfetl vikntg.

[Na v amddoon tov Odpov, TG omoiog (amddooong) ot TPOTOL AVAPEPOVTL
OVOALTIKA KATOTEP®, O TUYXEPOS Ba edomoBel pe kdBe mpdspopo tpoTO amd 1N
AopyavdTpro Kot akoAoV0mg Bo mpémel va emdeiEel TNV AGTLUVOUIKY TOV TOVTOTNTA
ot AopyavadTplo Tpog Tapaiafn cvtov.

O vikntég Ba evnuepmBoldv avagopikd pe TV amddoom TOv dMPOVL TOVG, OTMMG
wpooavapépOnke e kabe mTPOcEOpPO TPOTO Ko TO Ovopd tovg Ba avaptndel otnv
oeMoa g Awopyavatpug, eite oto Facebook, eite oto Intagram, avdioyo pe tov
EMAEYOUEVO O TN AlopyovOTPLL SLOOIKTLOKO TOTO — EPAPLOYN TPAYUATOTOINGNG
NG EKAGTOTE TPOMONTIKNG EVEPYELNG.

To dmpo eivonr mpocomkd, ot petafipdleton o Ao mpdowmO Kol Oev
avtoAAdooeTal pe yprnota, ovte dvvatal vo aviikatactodel omd yprjnata. O Vikntig
0V €kdoToTE Aly@viopol dgv €xel To dkaimpo vo. opicel VTOKATAGTATO TPOGMITO
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Yo T Aqym tov, ovte kol vo {NTNCEL TNV OVTOAAOYT TOL HE YpNuHoTe 1 GAAQ
OVTIKATOOTOTO TPAYLLOTOL.

Koat’ e€aipeon tov avotépm, o1 VIKNTEC dSVVAVTOL 6 TEPITTOOT GOPAPOV KOAVLATOG
va €£0VG1000THCOVY VOLII®OG GAAO TPOGMTO Yo TNV TOPAAAfn TOV dMPOL TOVS UE
oxetikn &yypaen ££0v61000TNnoY, Vopipnmg Bewpnuévn. H gubovn tov Xopnyol, av
avt  vrdpyel, mepopiletar  amOKAEOTIKA Kot pOvo ot ddbeon TtV
TPOYPOUUUOTIGUEVOV SDPDV.

H Awopyavotplo dwkaovtor vo mpocdlopicel, Katd tnv eAevbepn kpion g, To
EOIKOTEPA YOPOUKTNPIOTIKA TOV 0DP®V. AV 0gvV KOTACTEL dLVATN N EMKOIVOVIOL Y10
0mo1ovVONToTe AOYO (GUUTEPIAUUPOVOUEVOVY KOl TOV TEPUTOCEDV ovOTEPAS Blog) pe
tov viknt / vikitplo evtog déka mévte (15) gpyacipwv nuepdv amd v avaptnon
TOV GTOYEIOV TOV EKAGTOTE VIKNT®V, TOTE 1| AlopyavdTplo armaildooetol and Kaoe
VIOYPEDOT OMEVOAVTL GTOV GUYKEKPLUEVO VIKNTY].

H Awpyavotplo kotd v avalnmon tov vikntav Ba (ntel ta eldyiota avoykaio
oTolKEl0 TOVG, MOTE Vo TPOPEl € OAEC TIG OVAYKOIEG EVEPYEIEG Y10 TOV TTPOGIIOPIGUO
TOV VIKNTOV Kol TV Topddocn tov ddpmv 6€ autovg. Av 0molo6oNmote Vikntig /
vucnTpla o€ Ppebet 1 apvnbel 10 ddpo tov 1 dev gppaviotel yio v mapaiafn Tov,
161E N AopyavadTpLo. AmoAAACoETOL OO KAOE VTOYPEWMOT GYETIKA LE TNV Topaiafn —
amdO0GN TOV dMPOVL.

H Awpyovotpio dwutmpel 1o dikaiopo vo ovakowvovel pécom Facebook, SMS,
KOTOXWPIGES G€ TEPLOOIKA, EQPNUEPIOES, LECH TOV OLOOIKTVOV KOl GTO, KOTOGTILLOTA
NG, TO OVOLOTA TV VIKNTAOV Kol 6€ Kb mepintwon Oa avoptd To VoL TOL VIKNT
og OAa ta emionua d1kd g social.

Me 1 ovppeToyn otov €KAGTOTE AYOVIGUO Ol GLUUETEXOVTEG didOVV TN cuvaiveon
KOl GLYKATAOEGT] TOVS Y10 TNV AVAOTEP® OVOKOIVOOT Kot eneéepyocio Tov ototyeimv
T0VG. AtgvkpvileTor 0Tt 1 KATOKOPWOGT OTOLOVINTOTE SDPOV GTO VIKNTI AVTOV, TEAEL
EMIPOCHETOG VO TNV aVOPANTIKY] OipEST] TNG MPOCKOUIONG Kol EMIOEENS OTN
AopyovdTplo amd Tov eV AOY® VIKNTY TV GTOWYEI®MV OV OvVAQEPOVTOL GTOV TOPOVTQ
O0po (emidelEn aotuvopkng tavtdtTag) €vidg TG mpobeopiog mov opiletar, o€
avtifetn, Og, mepimtoon M AOPYOvVOTPLO OTOAAACCETOL OO TNV LITOYPEMON
amo6doong ddpov. Exactoc cvpuetéymv / ovupetéyovoa, 4idel ue t1oug TopPOVTES
Avoivtikovg Opovg T cuvaivesn Kot GuyKatdfeon Tov, 0TS, GTNV TEPIMTWGT TOV
avtdg emreyBel g vikng, N Aopyoavatplo £xet To dikaiopa va fyarel OTOYPOQPieS
poli Tov kat va Tig ovaptioet ota exionua social dikng tng dioyeipiong.

[Ipog amopuyn omolcdNTOTE AUPIGPNTNONG, KAVELS cVUUETEX®OV OV Bewpeitan ovte
KOl VOULLOTOLEITOL MG OPIoTIKOG VIKNTAG GOUO®VA LE TOLG TOPOVTEG AVOALTIKOVG
Opovg, mapd poévov epdcov €xel oAokAnpwOel n amdd0on TPOg ALTOV TOV dMPOL
ocvpemva pe To avomd opilopeva. Tvydv dOnpocicvon ovOLITOg TPOSHTOL PEPOUEVO
®¢ viknt otV lotoceAdida tov exdotote Aloywviopov, oev kabiotd 10 amotédeoua
oploTikd, ovte Ko BepeMmvel omoladnTote a&imwon ToLV TPOGOTOV AVTOV.

H anddoom twv dopwv Ba yivetar to apydtepo evidg oéka mévte (15) nuepdv and v
avapTnon TV otoyEinv TV ekdotote ViKntdv. Metd ) ANEN TS KoTd T0 oveTEP®
op1lopevng ypovikng mpobeopiag, n Aopyavatpla kot o Xopnyog (av BéPata owtdg
VIAPYEL), ATOALACCOVTOL OO TNV ATOS0GT TV dMpwVv 1 / Kol Tov endOI®V.
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8] Anpociétyro.
Ot 6pot cvppetoyng tTov ekdotote Alay®Viopov €yovv avaptndel otnv emionun
1otocelda ¢ Atopyavmtplog wWww.4allstores.gr.

9] Tpomomoinen Opwv — EvOvn.

H Awpyovdtplo dev evBovetarl otnv mepinTmon mov Y10, OToovVONToTE TEXVIKO AdYO
elval advvatn 1 ANyn amd To TEYVIKE CLGTNUOTA KOl 1| KOTOXMPIoT TV CGTOLKEI®V
00OV GUUUETEYOVV Kol On Yoo AOYous ovotépag Plag (EvOsikTikd, mpofAnuaTa 1
TEYVIKEG OVOAEITOVPYIEG TNAEPOVIKOV SIKTO®V 1 ypouudv, online cvotnuitmv
NAEKTPOVIKOV vIOAOYloT®V, Server 7 provider, efapmnudtev VIOAOYIOTMV,
AOYIOUIKOV, UN 0mooToA M advvapio ARyng dedopévev Aoy EAAeyMs S100€G10v
XOPOL M AOY® TEYVIKOV TPOPANUAT®OV 1N GLUEOPNONG OTO JdikKTLO 1 OE
OTMOLOVONTOTE  OLOSIKTLOKO TOTO 1M AOy®w abpototikod 1 / kot StolevkTiko
GLVOLOCUOD TOV OVOTEP® YEYOVOTMOV, SLOKOTH GVVOESNG LE TO d1odikTLO, KAOMS Kot
TPOocPoA] amd 100G VITOAOYIGTMV, KAKOPBOVAEG 1| TAPAVOUES EVEPYELEG M| EMEUPACELS
TpitOV, OmOTNAEG EVEPYELES K.AT.).

H Awpyavotpioa dev @épet kapio goBdvn yuoo teyvikd mpofAnuoto mov Tuyov
TpoKOYouv AoYm Bepdtov diktvov Internet 1 AOY® TEXVIKGOV SLGKOMOV TTOL Umopel
VO TPOKLYOLV GTOVG 16T0TOTOVG — epappoyég tov Facebook 1 / kot tov Instagram. H
Aopyovatplo dev ehéyyet kor dg OdOvotow va eAéyEer ™ Swbecpudtnra, TO
TEPLEYOUEVO, TNV TOWOTNTA, TNV TANPOTNTO TOV LANPECUOV KOl TNV akpifela Tov
TANPOPOPLOV TNG EPAPUOYNS N KOl GAA®V 1GTOTOTMV, OTIS OMOIEG TOPOUTEUTEL 1
epapuoyn upéom «deoudvy, hyperlinks (vrepouvéécumv) N SLOENUICTIKOV
ONUIOVPYIKOV. XVVETMS, Y. OMOOONTMOTE TPOPANUN TOPOLGLUCTEL KATA TNV
emiokeyn N ypNon GAAoV 16T0TOT®V, Ol YpNoteg avayvopilovv, OTL mpémel va
amgvduvOovv amevbeiog 6ToL AVTIGTOLXOVS 1GTOTOTOVE, Ol OTTOI0L KOl PEPOVY OKEPALNL
NV avticToyn €VBVHVN Yo TNV TOPOYN TOV VINPECUDY TOVS. L€ KA TEPIMTMOOT eV
umopel va BempnBet 6t 1 Aopyavartpla voBeTel 1 ATADS ATOOEYETOL TO TEPLEYOUEVO
N TI LVANPECIEG TV 16TOTONMV, GTOLG OMOIOVG O 16TOTONOG Topoaméunel 1 / Kot
ouvoéeTal Le avTd Ko’ 010vONTOTE AALO TPOTO.

H Awpyavatpla dev vréyel ovdepion €0OOVT, TOWIKN 1| AOTIKN TPOS OTMOLOVONTOTE
viknm 1 Tpito, yio omolodnmote atdynue N0ere copPei 1 / ko Cnuio M / ko PAGPN
COUOTIKN N VAIKN NBeke mpokAnbel oe avtovg, oyetildpevn dueca 1 EUpeca Le To
ddpoa, TNV maparaPr cvtdv 1 / kot yio omotadnmote GAAN ottic. Emonpoaivetonr 6t ot
EMAEYUEVOL 10TOTOTOL €K UEPOVG NG AlOPYOVAOTPHG, o€ Kopio mepimtmorn Ogv
oyxetilovrat, oOlayepiloviar, mpowBoLV 1 eVIGYOOLV TNV €KACTOTE TPOWONTIKN
evépyeLa.

H Awpyavatplo dev evBovetol o 0100MTOTE TEPITTMOOTN Y10 TUYOV AUEGES N EUUECES
nuieg, oamaveg wor €Eoda mov umopel va TPOKLYOLV aAmd TLYOV JLOKOTY,
dvoettovpyia 1 KaBLGTEPNOT|, ATOSOCN KOL YEVIKE LE TNV TPAYLOTIKY KOL VOUIKY|
KOTAGTOOT TV dMP®V TOV EKACTOTE Aly®VIGHOV.

H Awopyovdtplo dikoiovtol, o€ EKTOKTEG TEPUTTMOELS KOl Yot AOYOLS OGQAAELNG
dkaiov, pn OLVOUEVOV TOV OVOTEPM TEPIMTMOCEMV Kol AOY®OV vo, dtakptBododv

OPOI AIAAIKTYAKQN AIAT'QONIZMON — |.S.N. A.E. ver 28.06.2021 8


http://www.4allstores.gr/

TEPAUTEP® OTOVG TaPOVTEG AvorvuTikovg Opovg, Vo OKLPMOGEL OTOTESNTOTE TOV
€KAOTOTE AL0y®OVIGUO, OMKA 1] LEPIKA 1) VO, TPOTOTOMGEL TOVS TAPOVTEC AVOAVTIKOVG
Opovg (cvumepthapPavopévig evOsIKTIKA Kol TNG OlapKeELNG avtov) N va aAldEel ta
npooceepdpeva dmpo pe dAlo iong oflog kKatd TV OUPKEW TOV EKAGTOTE
Aloyoviopo¥ 1 petd v AEn Tov, 0moTEINTOTE Kot Ywpig Tpoedonmoinon.

H Aopyavotpia dev @épet ovdepior eOHVN Yo TPAYHOTIKA EAOTTOUOTE TOV TUYOV
eupavicfobv ota ddpa Tov €KAGTOTE Alywvicpov. To dmdpo Topéyovial GTovg
VIKNTEG OAMOKAEIOUEVNG TNG EPOPLOYNG TOV OaTaEemv mepl vhBuvng Tov TOANTA M
AoV dwtdéemv mov Bepeldvouy evBHVN AVAPOPIKA LE TPOYUOTIKA EANTTMLOTO,
CUUPMVNUEVES 1O10TNTEG K.AT., £VOVTL TNG AlOpYavAOTPLOGC.

10] Epmopika Xfpata — [Mveopatikn Idtoktnoio.

Ot ovppetéyovteg dev €Yovv 0VTE OMOKTOVV KAVEVO OTOAVTMG OIKOIMUN TAVD T
onuata, ovopota, evoeifelg euPfAnuato Kot Aomd SloKPITIKG Yvopiopato TG
AlopyovaTplog Kot 6TOV KOOTKO KOl TO AOYIGHIKO TNG EPOPLOYNG.

11] Apyeio Ilpoocomk®v Agdopéivev —Amodoyn 0pmv.

o) Ta mpocomikd ctoryeio TV GLUPETEXOVT®VY dlatnpodvtal and TV AtopyavoTpila
KO YPNOUYLOTOI0VVTOL OTOKAEIGTIKA KOt LOVOV TPOG eELANPETNOT TOV GKOTMV TOV
EKAOTOTE Al0y®VIGHOV / TPoMONTIKNG evEPYEWG, MTOL Yo TNV emaAnfevon twv
OTOWEIMV TOV VIKNTOV, TNV omdd001 TV dDOPpmV G€ 0TOVS K.AT., KaOMS Kot Yo TV
EVIUEPMOT TOVG (TLYOV ATOGTOAN SLOENUGTIKOD VAIKOV, £POGOV avTd €xel {ntnbet
Ao TOV GUUUETEXOVTO. K.AT.).

B) Ta oyxetikd video M @wtoypagieg mov aEopobv dy®VIGHoDS dSdvaviol vo
ypnoomomBovv ek pépovg g dopyavmtplag oto social dikng g dayeipiong Kot
gvlvvne.

ATAG Kot pHOvVoV 1 GUUUETOYN, HEC® TNG OAOKANPMONG, 6€ KABe mepintmon otnv
EKAOTOTE TPOWONTIKY EVEPYELR / O10YOVIGUO GUVETAYETAL TV AVETIPVAOKT ATOS0YN
Kol ouyKatdBeon €k PEPOVS TOL KADE GLUUETEXOVTOG / GUUUETEXOLGOS OA®V TMOV
avoTEP® Op®V Kol TPoHTOOEGE®V.

12] Ezidvon Avagopov.

OnoldNToTE JPOPA TVYXOV OVOKOWEL GYETIKA LLE TOV EKAGTOTE ALOYOVIGUO Kot TNV
EPapULOYN TV TopOvIov Avolvtikov Opov Oa emddetor Kotopynyv omd TPLUEAn
Emutponn emhoyng g Awpyavotpiag. H kpion tg Emitponrg, otig mepummtdoeig
oUTEG, €lvol OEGUELTIKY] YL TOVG GULUUETEOVTEG. L& OMOWONTOTE TEPIMTMOT)
OWaoTIKNG  emilvong ¢  Opopdg oapudde  opilovior to  Awootipu NG
Oeococorovikng Kot epappootéo dikoo 1o EAAnviko, to dikoo tg Evpomaikng
‘Evoong kot 1o amoppéov dikoo amd Tic oyetikég oebveic cuvOnkeg. Omoladnmote
owataln tov avotépm Opwv, kpldel avtifetn mpog To vORo, TAdEL OVTOKAIWS Vo
WoYVEL YOPig og Kapia tepintwon va Blyetan 1 1oyxHg TV AoV Opwv.
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